TARIFF

FORDOMESTIC
COURIER
SERVICES

Effective from August 1st, 2026

All prices listed in the tariff include a Fuel
surcharge and Value Added Tax.

www.intime.bg
National number 070018877 and *(star)9696 contacts via mobile



http://www.intime.bg/

TYPES OF MAIN SERVICES ~iN.TiME

Main Services Description

Express Priority delivery for your urgent shipments by 14:00 on the next business day.
Standard Express Delivery for your regular shipments by the end of the next business day'.
Standard Saver A convenient service if you need a balance between speed and economy.

Your shipments will be delivered by the end of the second business day.
The day of pickup of the shipment is not considered when calculating the
delivery time.

City courier "Express’ The City courier "Express" service is a variant of the "Express” service, in which
the shipment is delivered to an address located within the settlement from
which the shipment was sent.

Delivery will be made by 14:00 on the next business dau.

City courier *Standard Express' The City courier "Standard Express" service is a variant of the "Standard
Express" service, in which the shipment is delivered to an address located
within the settlement from which the shipment was sent. Delivery will be
made bu the end of the next business dau.

" Each of the main services includes one delivery attempt, and for shipments transported with the Standard Express service to settlements in
Bulgaria falling in Zone 4 and Zone 5, the delivery attempt is carried out according to the service schedule of the respective settlement.

In the Table with zones and service schedules for settlements, you can find the scope of the main services and the service schedule for settlements
in Bulgaria.

The table with the zones and service schedules for settlements in Bulgaria can be changed by IN TIME LTD, and its current version can be
found at www.intime.bg and all IN TIME LTD offices.

Al prices listed in the tariff include a Fuel surcharge and Value Added Tax.
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TARIFF ON MAIN SERVICES

Weight

"Letter
1kg
2kg
3kg
4kg
5kg
6kg
7kg
8kg
9kg

10kg
kg
12kg
13kg
4kg
15kg
16kg
17kg
18kg
19kg

20kg
21kg

22kg
23kg
24kg
25kg
26kg
27kg

28kg
29kg
30kg

For eachadditional kg

Express

1478 BGN/7.56 €
16.01BGN/8.18 €
17.83 BGN/9.12 €
20.41BGN/10.44 €

2459 BGN/12.58 €

2496 BGN/12.77 €

2519 BGN/12.88 €

26.76 BGN/13.68 €

28.09 BGN/14.36 €

28.92 BGN/14.78 €

30.56 BGN/15.62 €

37.70 BGN/19.27 €

38.51BGN/19.69 €
3913 BGN/20.00 €

39.68 BGN/20.29 €
40.25BGN/20.58 €
40.80 BGN/20.87 €
4172 BGN/21.34 €
42.04 BGN/21.49 €
42.89 BGN/2192 €
43.80 BGN/22.39 €
48.67 BGN/24.89 €
49.66 BGN/25.39 €
50.63 BGN/25.88 €
51.83 BGN/26.50 €
5299 BGN/27.10 €
5418 BGN/27.70 €
5514 BGN/2819 €

56.12 BGN/28.69 €
5712 BGN/29.21€
58.28 BGN/29.80 €
157 BGN/0.80 €

City courier
"Express”

1226 BGN/6.28 €
1330 BGN/6.79 €
14.81BGN/7.57 €
16.96 BGN/8.66 €
20.40 BGN/10.43 €
20.72 BGN/10.60 €
20.92 BGN/10.69 €
2221BGN/11.36 €
23.32 BGN/11.92 €
23.99 BGN/12.26 €
2538 BGN/12.97 €
3128 BGN/16.00 €
3196 BGN/16.34 €
3247 BGN/16.61€
3293 BGN/16.84 €
3342 BGN/17.09 €
33.88 BGN/17.32 €
3462 BGN/17.70 €
3490 BGN/17.84 €
35.60 BGN/18.20 €

36.36 BGN/18.59 €
40.39 BGN/20.65 €

4122 BGN/2107 €

42.02 BGN/2149 €
43.00 BGN/21.98 €
4398 BGN/22.49 €
4496 BGN/22.99 €
4577 BGN/23.40 €

46.57 BGN/23.81 €

4740 BGN/24.24 €

48.37 BGN/24.73 €
1.31BGN/0.67 €

All pices listed in the tariff arein BGN and include 3 Fuel surchargeand Value Added Tax

TLetter - Shipment containing correspondence and/or documents weighing up to 05 kg, which fit into 3 standard In Time cardboard letter envelope, measuring 325 cm by 2380 cm

Billing weight calculation

Standard
Express

.62 BGN/5.94 €
1210 BGN/6.19 €
13.43 BGN/6.86 €
15.82 BGN/8.09 €
19.31BGN/9.88 €
1979 BGN/10.12 €
2228 BGN/1140 €
2398 BGN/12.26 €
26.03 BGN/13.31€
27.07 BGN/13.84 €
27.91BGN/4.27 €
3280 BGN/16.76 €
3372BGN/1724 €
3486 BGN/17.82 €
3576 BGN/18.29 €
36.90 BGN/18.86 €
3714 BGN/19.00 €
38.08 BGN/19.46 €
38.57BGN/19.72 €
39.23BGN/20.05 €

39.73 BGN/20.32 €
43.85BGN/22.42 €

4477 BGN/22.88 €
4572 BGN/23.38 €
46.84 BGN/23.94 €
4778 BGN/24.43 €
4872 BGN/24.91 €
49.66 BGN/25.39 €

50.58 BGN/25.86 €
5171 BGN/26.44 €

52.63 BGN/26.90 €
110 BGN/0.56 €

City courier

"Standard Express”

.62 BGN/5.94 €

12.84 BGN/6.56 €
12.84 BGN/6.56 €
1313 BGN/6.71 €

16.02 BGN/8.20 €
16.44 BGN/8.40 €
18.43 BGN/S.46 €
19.91BGN/10.18 €
2159 BGN/11.04 €
22.46 BGN/11.48 €
2315BGN/11.83 €
2720BGN/13.91€

28.00 BGN/14.32 €
28.94BGN/14.80 €

29.68 BGN/15.17 €
30.64 BGN/15.66 €
30.85BGN/15.78 €
3158 BGN/16.15 €
32.02 BGN/16.37 €
32.56 BGN/16.64 €
3299 BGN/16.86 €
36.40 BGN/18.61 €
3716 BGN/19.00 €
3794 BGN/19.40 €
38.87 BGN/19.87 €
39.65 BGN/20.28 €
40.43 BGN/20.68 €
4122 BGN/21.07 €

4196 BGN/21.46 €

4292 BGN/2195 €

43.69 BGN/22.33 €
0.92 BGN/0.48 €

»
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Standard
Saver

11.03 BGN/5.64 €
1148 BGN/5.88 €
12.77 BGN/6.53 €
15.01 BGN/7.68 €
18.35 BGN/9.38 €
18.80 BGN/9.61 €
2118 BGN/10.82 €
22.80 BGN/11.65 €
2474 BGN/12.65 €
2569 BGN/13.14 €
26.52 BGN/13.56 €
3115 BGN/15.94 €
32.04BGN/1638 €
33.11BGN/16.93 €
33.97 BGN/17.36 €
35.05BGN/17.92 €
3529 BGN/18.05 €
36.16 BGN/18.49 €
36.65 BGN/18.73 €
3727 BGN/19.06 €

37.74 BGN/19.30 €
41.66 BGN/21.30 €

4254 BGN/2174 €
4343 BGN/2220 €
4450 BGN/22.75 €
45.40 BGN/2321€
46.28 BGN/23.66 €
4718 BGN/2412 €

48.04 BGN/24.56 €

4912 BGN/2512 €

50.00 BGN/25.57 €
110 BGN/0.56 €

Compare the actual weight of the package against its volumetric weight. The greater weight is the billing weight and must be used for rate calculations.

For multi-package shipments, add the billing weight of all packages in the shipment. Volumetric weight calculation:

NS

Height (cm)X Length (cm) X Width (cm) =volumetric weight (k)

H (height)

Therules donot apply to pallet shipments.

6000




PALLET TRANSPORTATION RATES

Tariff for transportation of pallet shipments

Vi

iN.cilc

Type of pallets Weight Standard Express Standard Saver

Euro pallet up to 600 kg 129.84 BGN/66.38 € 12457 BGN/63.70 €
from 601 to 800 kg 195.53 BGN/99.97 € 180.64 BGN/92.36 €
from 807 to 1000 kg 23219 BGN/11872 € 213.34 BGN/109.08 €

Non-standardpallet up to 600 kg 155.80 BGN/79.66 € 147.92 BGN/7564 €
from 601 to 800 kg 233.71BGN/119.50 € 214.88 BGN/109.87 €
from 801to 1000 kg 27953 BGN/142.92 € 25537 BGN/130.57 €

Additional charges for transportation of pallet shipments

Type of charge Description Fee
The fee applies to the delivery of pallet shipments to and from settlements falling within 2400 BGN/12.27 €
Extended area Zone 3. The extended zone fee does not apply in cases where the Remote Zone Fee is
applied.
Remote area The fee applies to the delivery of pallet shipments to and from settlements 36.00 BGN/18.41€

falling within Zone 4 or Zone 5.

Tariff for transportation of pallet shipments, including the ExtendedZoneFee

Tupe of pallets Weight Standard Express Standard Saver

Furo pallet up to 600 kg 153.84 BGN/78.65 € 148,57 BGN/75.97 €
from 601to 800 kg 21953 BGN/112.24 € 204,64 BGN/104.63 €
from 801to 1000 kg 25619 BGN/130.99 € 237.34 BGN/12135 €

Non-standard pallet up to 600 kg 179.80 BGN/9193 € 17192 BGN/87.91€
from 601 to 800 kg 257.71BGN/13177 € 238.88 BGN/122.14 €
from 8010 1000 kg 303.53 BGN/155.19 € 279.37 BGN/142.84 €

Tariff for transportation of pallet shipments, including Remote Zone Fee

Type of pallets Weight Standard Express Standard Saver

Furo pallet up to 600 kg 165.84 BGN/84.79 € 160.57 BGN/82.11 €
from 607 to 800 kg 23153 BGN/118.38 € 216.64 BGN/110.77 €
from 801 to 1000 kg 26819 BGN/137.13 € 24934 BGN/127.49 €

Non-standard pallet up to 600 kg 191.80 BGN/98.07 € 183.92 BGN/94.05 €
from 6071 to 800 kg 269.71 BGN/137.91 € 250.88 BGN/128.28 €
from 801to 1000 kg 31553 BGN/161.33 € 29137 BGN/148.98 €

According to the standards adopted by In Time, pallets are shipments transported on a transport pallet. Pallet shipments are of two types, depending on their size:

* EURO PALLET"- 3 shipment transported on a standard transport pallet measuring 80 cm wide by 120 cm in length.
* NON-STANDARD PALLET"- 3 shipment transported on a non-standard pallet (grill) measuring up to 120 cm wide by 120 cm in length.

The total weight of a pallet shipment (including the pallet/rack) cannot exceed 800 kg.
IN TIME accepts transportation pallets weighing more than 800 kg only if the service is technically possible.

Al prices listed in the tariff include a Fuel surcharge and Value Added Tax.



TARIFF OF ADDITIONAL SERVICES
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InTime offers additional services you can take advantage of by choice. You can getinformation about the additional services portfolioin each of our offices,
at the national phone number 0700 188 77, short phone number *(star)9696, or on our website - www.intime.bg.

Service

Description

Fee

Saturday delivery

Declared value.

Cash on deliveru

Return documents

Openand check*

Open and test*

Return receipt

Additional attempt to
collect returned
documents

Delivery on Saturday of shipments transported with the Standard Express
serviceto settlements of Zone 2.

With this additional service, In Time's liability limit can be increased to the
value of the shipment's contents declared by the sender in the event of lass,
theft, or damage. The declared value cannot be higher than BGN 50 000 /25
564.59 € and the actual value of the contents of the shipment.

A shipment is delivered to the receiver against payment of an amount
determined by the sender. The amount collected for one shipment
cannot exceed BGN 5 000/2 556.46 €.

When refunding (paying) the amount of the cash on delivery to the
sender in cash at an address, the Llimit is BGN 1000/511.29 €.

When paying the cash on delivery amount to the sender by bank
transfer, the sender must provide a bank account.

The cash-on-delivery payment can be made with the Postal Money
Transfer service, according to the General Terms and Conditions of
the contract with users of postal money orders, provided by "IN TIME"
LTD. In this case, only the fee for the cash-on-delivery service is due.

Upon delivery of a shipment by the consignee, documents are
accepted and returned to the sender in the form of a letter, with the
Standard Express service.

With this additional service, the sender provides the receiver with the
opportunity, befare accepting the shipment and paying the amounts
due for it, to open it and make sure of its contents in the presence of
the courier.

The shipment is opened and checked by the receiver for a period of
up to 5 (five) minutes.

With this additional service, the sender provides the receiver with the
opportunity, before accepting the shipment and paying the amounts
due for it, in the presence of the courier, to open it, to make sure of its
contents, and to test its operability.

The shipment is opened, checked, and tested by the recipient for a
period of up to 10 (ten) minutes.

In Time sends you a copy of the document confirming the delivery of
your shipment. The service is performed within 3 (three) business
days from the delivery of the shipment.

The delivery date of the shipment is not considered when calculating
the time for returning the return receipt.

If the initial document collection attempt fails due to circumstances
beyond the courier's control, a fee will be imposed for each additional
collection attempt to ensure proper handling and rescheduling of the
delivery.

All prices listed in the tariff include the fuel surcharge and Value Added Tax

FUEL SURCHARGE

762 BGN / 3.90 € for the price of the service

0.48% of the declared value for
shipments with fragile content (glass,
ceramics, faience, etc.) and 0.24% of the
declared value for all other shipments.

1.20% of the amount collected, but not
less than 1.20 BGN / 0.61 € for money
paid by bank transfer, or 2.40% of the
amount collected, but not less than 2.40
BGN /1.23 € for the money paid in cash

9.86 BGN / 5.04€

Free

Free

324BGN /1.66 €

300BGN/153€

The final prices published in this tariff include a fuel surcharge. The fuel surcharge is applied to the fallowing main and additional services:

o "Express’, City courier " Express'

o "Standard Express', City courier "Standard Express"
e 'Standard Saver"

e 'Saturday Delivery"

e 'Return Documents’

Inthe event of a change in fuel prices, In Time Ltd. may change the amount of the fuel surcharge, respectively, the final prices of the services to which it applies.
The fuel surcharge is determined once a month based on the retail price of fuel in Bulgaria from the 1st to the 15th day of the previous month. The changes in the fuel

surcharge enter into force onthe 1st day of the month.
The current amount of the fuel surcharge is announced on www.intime.bg, and information can also be abtained at any of the offices of In Time Ltd. in Bulgaria.
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